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In this unit ,the students should learn some key points about how to check in for the
guest. The teacher would invite some students to talk about the basic procedures of receiving
room reservation. In the end, the teacher would summarize the students’ answers so as to give
them a clearer and better understanding of the basic knowledge of reservation.

1) Good evening. Peace Hotel. Reservation. May I help you?

2) Would you please fill in the registration form?

3) Have you made a reservation?

4) Do you want a single room or a double room?

5) I booked a room on line a week ago?

6) Id like to reserve a room in your hotel?

7) I’d like to make a reservation for a suite with both shower and bath.
8) Would you please show me your passport and visa?

9) Please sign the registration form.

10) I hope you will enjoy your stay here.

After learning the reading , the students can learn how to check in for the guests and how to
use the key sentences.
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Unit 2 Check in
The procedure of checking- in:
1. Greeting
. Checking information
. Fill in the form
. Ending sentence
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Teachers pay attention to correct students' pronunciation problems in time
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